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Building Maintenance & Strata Management Portal (BMSM Portal) 
eAGM (Electronic Annual General Meeting System) 
 

1. Purpose of Document  
This document provides a general overview of the e-AGM system and guides users through all its 
functions. It is designed to help you navigate and utilise the system effectively. 
 

2. Accessing the BMSM Portal 
Open your web browser and navigate to http://www.bca.gov.sg/bmsm_eservice/ (see Figure 1). 

 
Figure 1 – BMSM Portal 

  

http://www.bca.gov.sg/bmsm_eservice/
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3. Login to e-AGM 
To submit AGM returns, authorised personnel from the MCST (i.e. Office Bearer, Council 
Member, Managing Agent, Owner Developer, etc.) should navigate to the login page. Please refer 
to the following options of login access (see Figure 2): 
a) ‘For Business Users’ or 
b) ‘For Individual Users’  

 
Figure 2 – AGM Login Access 

 
3.1 CorpPass Login Access 
To use CorpPass login, MCST must first obtained a MCST CorpPass’s account from GovTech 
(see Figure 3). 

 
Figure 3 – CorpPass registration 
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3.2 SingPass Login Access 
To use SingPass login, council members are required to complete the online Nomination Form 
to register for SingPass login (see Figure 4). 

 
Figure 4 – Online Nomination Form for SingPass Login 

 
[Note: Users are strongly advised to register CorpPass Login for easy access to all BCA e-
services (i.e. LEAPS).] 
 

4. AGM Submission Inbox 
After logging in, user will be directed to the AGM main menu page (see Figure 5). User to select 
the type of AGM submission.  

 
Figure 5 – AGM Submission inbox page  
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5. Navigating the AGM Submission Main Menu 
 
5.1 First AGM Submission 
On the main menu, select ‘First AGM Submission’ to submit the first AGM returns for newly 

constituted MCSTs (see Figure 6). Left click on the to start the e-AGM submission. 

 
Figure 6 – First AGM Submission 

 
5.2 Subsequent AGM Submission 
On the main menu, select ‘Subsequent AGM Submission’ on the dropdown list of application 

type (see Figure 7). Left click on the to start the e-AGM submission. 

 
Figure 7 – Subsequent AGM Submission 
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6. E-AGM Submission Form 
Fill in the relevant AGM information in the online form. The online form contains various fields 
that require specific details about the AGM. Enter the required information accurately in each 
field.  
 
6.1 Particulars of MCST Official Address 
Fill in the particular of MCST official address and contact details. Left click on the ‘Next’ button 
to proceed to the next page. 

 

 
 
 

a) To Select the Constitution of MCST/ Sub MC: 
- 1 or 2 Subsidiary Proprietors 
- 3 Subsidiary Proprietors 
- Not more than 3 lots 
- Joint Subsidiary Proprietors for all lots 
- None of the above 

b) To Key in Development 
Name 
c) To Key in Date of AGM 

d) To key in the official address/ 
corresponding address of MCST 

e) To key in the contact person of MCST 
and the contact information 
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6.2 Maintenance Contribution 
Provide the Maintenance Contribution information on page 2 of e-AGM submission form. Left 
click on the ‘Next’ button to proceed to the next page. 

 
 

 
6.3 Building Address 
This page is only applicable to ‘First AGM Submission’. Fill in the building address of the 
development. Left click on the ‘Next’ button to proceed to the next page. 

 
  

f) To key in the Management Fund 
approved during the AGM and the 
payment period 

g) To key in the Sinking Fund 
approved during the AGM and the 
payment period 

h) To key in the interest rate 
approved during the AGM for late 
payment 

 

i) To key in the building address of the 
development as approved by Inland 
Revenue Authority of Singapore 

 



User Manual 
Building Maintenance & Strata Management Portal 

 

P a g e  7 | 14 

 

6.4 Particulars of Managing Agent 
Provide the particulars of Managing Agent. Left click on the ‘Next’ button to get to the next page. 

 
  

j) To determine the Managing Agent is appointed. Note: If 
there is no Managing Agent appointed, please select “No” 
and indicate the comment in the Remarks field. 

 

 

 

k) To select the firm name of the Managing 
Agent from the dropdown list. 

l) To key in the correspondence address of 
the Managing Agent firm. 

m) To key in the particular of the main 
Managing Agent contact person. 

n) To select the accredited association 
of the Managing Agent. 
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6.5 Particulars of Auditor 
Provide the particulars of Auditor. Left click on the ‘Next’ button to proceed to the next page. 

 

 
 

 
 

  

 

o) To determine whether 
Auditor is appointed  

p) To select the name of the 
Auditor from the drop down 
list 

q) To key in the 
correspondence address and 
contact number of the Auditor 

r) To determine the audited 
account period presented at 
the AGM 
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6.6 Particulars of Office Bearers 
Provide the particulars of the Chairperson, Secretary and Treasurer. Left click on the ‘Next’ 
button to proceed to the next page. 

 

 

 
 

 

  

 

s) To determine whether the Chairperson is appointed at 
the AGM  
Note: If there is the Chairperson is yet to be appointed, 
please select “No” and indicate “To be appointed during 1st 
council meeting” in the Remarks field. Also applies to 
Secretary & Treasurer page. 

t) To key in the name, NRIC No. and the 
strata unit represented by the 
Chairperson 

u) To key in the correspondence 
address, contact number and email 
address of the Chairperson 
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6.7 Particulars of Council Members 

Provide the particulars of the Council Members. Left click on the  to 
insert council member.  
 
Key in the council member information and left click on ‘Save’ to insert the council member on 
the page. Left click on the ‘Next’ button to proceed to the next page. 

 

 
 
 

  

v) To key in the name, NRIC No. and 
strata unit represented by the 
council member 

w) To key in the correspondence 
address, contact no. and email 
address of the council member 

 

 

 x) Click save to ‘Add Council 
Member’ 
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6.7 Attachments 
User to upload document (i.e. Notice and Agenda) not exceeding 10MB in a single file (i.e. Word, 
PDF, etc.) into the system.  
 

To upload document, left click on the , select the file and left click on the 

 button to save the document in the system.  
 
The file uploaded will be displayed on the same page if successfully uploaded. User can also 

delete the file if they uploaded the wrong file by left click on the  button.  

 

 
 

 
 Left click on the ‘Continue Submission’ to get to the next page. 
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6.8 Declaration and Submit 
In the final section, user to provide their name and NRIC number. User must also declare that the 
information in this submission is to the best of their knowledge, true and accurate. Once ready, 

please left click on  button to preview and verify the information again.  

 
 

An error message will automatically displayed to advice user what are the missing information that 
have missed out earlier. User can click on the  button and they will be direct back to the 
page to provide the information again. 
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6.9 Preview e-Filing 

Once the missing information is provided, user can left click on  button again to 

preview and verify the information. If the submission is in order, they will be able to preview their 

submission with the keyed information being displayed by the system.  

User to verify the AGM information, left click on the to complete the 

submission. 

Please note: Do not use your browser's back button whilst filling out the e-filing form. 

Doing so may result in the loss of all entered information. Use the within 

the form instead. 
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7. AGM Acknowledgement Receipt 
An AGM Transaction number will be provided to the user for the AGM submission made (see Figure 
8).  
 

Left click on the  button to print a copy of the acknowledgement 

receipt for the submission or left click on button to 
download the acknowledgement receipt to their computer for their record. 

 

 
Figure 8 –Acknowledgement of AGM Filing completed 

 
8. Troubleshooting 

For technical issues or difficulties uploading the document into the system, please contact BCA 
Feedback Form at https://www2.bca.gov.sg/feedback/. Please indicate the MCST Plan number or 
AGM transaction number (e.g. AGM20161024-0002) as reference number.  

 

9. Thank you 
Thank you for using our BMSM Portal to e-File your AGM returns. 

https://www2.bca.gov.sg/feedback/

